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INTRODUCTION OF ELECTRONIC DOCUMENT FLOW
IN THE SYSTEM OF HIGHER EDUCATIONAL INSTITUTIONS
AS A PHENOMENON OF DIGITALIZATION

Lysokon I. O.
Assistant of the Department of Social Pedagogy and Social Work
Kryviy Rih State Pedagogical University
Kryviy Rih, Ukraine

The process of managing a higher educational institution is diverse and
standardized over a long period of time. Particular attention is always paid to
the document flow system, which is characterized by accumulation and
storage of paper media, which often play an important organizational and
administrative role. The design of paper media requires resources, both human
and material ones. The main problem of paper documentation is the difficulty
of tracking the movement of the required information in the university space
or outside it. The introduction of computerization into the educational system
has greatly simplified the process of preparation, processing and storage of
documents. However, in modern realities, when Ukraine is in the process of
digitalization of public management and administration, it is worth paying
attention to the issue of management of electronic documents at higher educa-
tional institutions as with the development of digital computer technologies,
information processing becomes more relevant, and the success of a university
depends on the correct choice of a management method.

The concepts of digitalization and automation as areas of higher education
have a very broad understanding. In management, automation can be unders-
tood as such processes as automation of management, budgeting, management
of electronic documents, business processes, production and others. These
categories of automation are designed to accelerate the interaction between
structural units of the institution and long-term storage of a document in its
original form [2, p. 88-90)].

Therefore, it is appropriate to define that electronic document flow is a set
of processes for creating, processing, managing, transmitting, receiving,
storing, using and destroying electronic documents, which are performed
using integrity checking and, if necessary, confirming receipt of such
documents [12].

Digitalization in higher education enables to improve the administrative
and economic processes, increase efficiency, reduce the cost of purchasing
stationery and free staff from routine tasks. The introduction of electronic
document flow at the university will allow to focus on the main processes —
educational, scientific and technical ones, rational use of available resources,
timely response to information and planning their own work [1, p. 75].
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In our opinion, the main tasks of electronic document flow in the system
of higher education are:

— maximum reduction of material resources and partial transmission of
paper documents into electronic format;

— preservation of a significant number of documents, information in digital
order and simplification of their archiving;

— compliance with current legislation on accounting, dissemination and
storage of personal data, conference information, rules of document
circulation at enterprises, institutions and organizations of state ownership;

— operational and strategic management of information processes in
various areas of activity and constant monitoring of indicators.

At the beginning of 2021, at the meeting of the Verkhovna Rada
Committee on Education, Science and Innovations, the report of the Ministry
of Education and Science of Ukraine on implementation of the operational
plan by the Ministry for the year 2020 and the main goals for the year 2021
were presented [7]. During 2020, the Ministry of Education and Science of
Ukraine introduced electronic licensing of activities in the field of higher
education in the direction of digitalization of the educational sector and
provision of electronic services for higher educational institutions. Among the
identified priority plans for 2021 in the educational policy of Ukraine on
digitalization of higher education is the launch of electronic system for
monitoring the employment of graduates, development and launch of a single
interagency electronic platform for enrolment of foreign students, and
approval of the Concept of digital transformation of education and science of
Ukraine [6].

Currently in Ukraine the issues of informatization, digitalization and
electronic document flow are regulated by the Constitution of Ukraine [8], the
Civil Code of Ukraine [13], the laws of Ukraine "On Electronic Documents
and Electronic Document Flow" [4], "On the National Informatization
Program" [5], "On Electronic Trust Services" [3] and other regulations.
Particular attention is paid to the processes of digitalization in the public
sector in the orders of the Cabinet of Ministers of Ukraine dated 20.09.2017
No. 649-R "On approval of the Concept of e-government development in
Ukraine" [9] and dd. 24.03.2021 No. 276-R "On approval of priority actions
of the Government for the year 2021 "[10], and issues of digitalization in the
higher educational system are listed in the Strategy for Development of
Higher Education in Ukraine for 2021-2031 [11].

In the course of the research we came to the following conclusions that
digitalization is an objective process and a reality of today, which needs to
expand the scope of its use, including in document management at higher
educational institutions. Particular attention needs to be paid to improving the
system of legal regulation of electronic document flow at public institutions,
as without proper legal and organizational regulation, a qualitative
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breakthrough in the development of electronic management system is
impossible. The existing state information policy in the sphere of document
flow and record keeping provides good systematized theoretical recom-
mendations for practical implementation of the electronic document flow
system. In the modern world, electronic document flow is not only a
phenomenon of digitalization, but also a means of managing a specific
institution, industry. The introduction of electronic document flow in the
management system of higher educational institutions will allow: to carry out
personnel and material optimization of resources; eliminate repetitive
procedures and bureaucratic mechanism; formalize and centralize control and
reporting; automate the processes of collecting, accumulating and storing
information at higher educational institutions.
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BUKOPUCTAHHS TEXHOJIOI'TYHUX IHHOBALIH
JIJISI CAMOAHAJII3Y TA CAMOOCBITH Y HABYAHHI
MPOPECIMHOI KOMYHIKAIII MAMBYTHIX ABIAIIMHUX
TH)KEHEPIB-MEXAHIKIB

Ma3sypenko [O. A.
acnipanm kagheopu npogheciiinoi neoacociku
ma coyianbHO-2yMAHIMAPHUX HAYK
JIvomnoi akademii HayionanvHozo agiayitino2o yHigepcumemy
m. Kponusnuyvkuii, Yxpaina

CamMoaHnani3 € BHU3HAUHUM YHHHUKOM Yy (opmyBaHHI pedrekcuBHOTO
CTaBJICHHS 10 MisUTbHOCTI. BiH momomarae po3iopaTucs i3 BHYTPIIIHIM CBITOM
JOJIMHU, i1 AISTIBHOCTI, 31CTAaBUTH OYIKYBaHHS Ta pe3yJNbTaTH, BUOKPEMUTH
pUCH Ta SKOCTI i jAceTajdbHOro BuBYEHHs. JI. Teprenbka XapakTepusye
caMoOaHali3 K «BaXKWUH, TMOCTYNOBUMH Tpollec, dYacoM OOJiCHUM 1
HEMPUEMHUM, TOTPeOyrOUui YCl€i JOCTYNHOI KOHCTPYKTHUBHOI €HEprii»
[1, c. 153]. JocaigauI 3a3Ha4dae, Mo cCupoOr KOHCTPYKTHBHOTO CaMOaHai3y
MalOTh  BEJIMKE 3HA4YeHHS Uil  OCOOUCTOCTI, [alOTh  MOXJIMBICTh
caMmopeatizaliii, TOOTO pO3BUTKY ii MOTEHIIIHHUX MOKJIMBOCTEH. Y pe3yibTaTi
pobotn y cepax caMoImi3HaHHS Ta €MOI[IMHO-I[IHHICHOTO CaMOCTaBJICHHSI
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