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SOCIAL SUPPORT FOR FAMILIES AS A CASE MANAGEMENT

TECHNOLOGY

COLIAJIBHUM CYITPOBIJI CIM’I SIK TEXHOJIOT'ISI KEUC-MEHEJ[KMEHTY
Vasyliuk T. G./ Bacmmoxk T. T'.
k.d.s., as.prof /k.n.n., ooy.
https.//orcid.org/0000-0001-7770-1575
Lysokon I. O./ JIucokons 1. O.
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Kryvyi Rih State Pedagogical University, Universitetsky, 54, 50086
Kpusopizvkuii 0epacasnuil neoazoeiynuil yHieepcumem,
Kpusuii Pie, Ynieepcumemcoxuti, 54, 50086

Anomauia. CoyianvHo-eKOHOMIYHUL pO36UMOK 6 YKpaini 8i00yeacmvcs HepiGHOMIDHO.
Ilpuuun Ona makux Koaueamo 0e3liy, npome 00 OCHOBHUX MONCHA GiOHecmu iHaHcosy
HecmabibHicMb HA  CBIMOBOMY DIBHI, GUCOKUL piéeHb KOPYNYIl, HU3bKi nocmivnuil Oeghiyum
0epoicasrHozo  010xcemy, wo 6 C80I0 uYepey He 0dE€ 3MO02Y NIOHAMU OePHCABHI CMAHOApmu
COYIanbHO20 3aXUCTY 00 HANEHCHO2O PIBHS, MEeXHO2eHHI Kamacmpopu, Cmuxitini 1uxa, nanoemiro,
6itiHy mowo. 3a ocmanHi 06a Oecamuiimms 3HAYYWicms coyianbHoi pobomu 3pocia 6 pasu, wo
00YMOBNI0EMBCS CYCNINLHUM NONUMOM HA NOCIY2U HACENEHHIO, 30KpeMa U020 HAtOilbl 6PA3IUGUM
kamezopiim. OQuesuoHo, wo OJisl BUKOHAHHS NPOPeCitinux 0006 A3Ki6 COYianbHO20 NPAYIBHUKA YU
coyianbHo20 nedazo2a marwoms Oymu (axisyi 3 6iONoGIOHOI0 0C8IMOI0, pieHeM 3HAHL MAa HAOOPOM
komnemenmuocmetl. Cvo200Hi 6 ycix cgepax cummeoisivHocmi coyiymy 8i06y8aromvcs
mpancpopmayitini - 3Mminu, WO NOACHIOEMbCS HeOOXIOHICMIO NPUCMOCYBANHS 00  CKIAOHUX
NONIMUYHUX, COYIANbHUX, eKOHOMIUHUX, noOYymoeux ymos. Ocobnusoi ysazu nompebye npogheciina
OlsUIbHICMb COYIANbHUX NPAYIBHUKIE 8 YMOBAX BIlIHU, A)JiCe came BOHU 3abe3neuyionv CoYialbHULL
Cynpoeio poounu 6 yinomy i npoyec coyianizayii ocooucmocmi OUmuHU 30Kpema.

Knwuoei cnosa: coyianvna poboma, ¢haxiseywv i3 coyianvHoi pobomu, Kelic-MeHeOHCMeHm,
coyianvHutl cynposio cim 1.

Bertyn.

CrorogHi mpo comiaibHy POOOTY TOBOPSATH SIK MPO TMPAKTUYHY MisUIBHICTS,
npodecio Ta akaaeMidHy JUCHUIUIIHY, SKa CIPUSE COIIaAIbHUM 3MiHAM 1 PO3BHUTKY,
COIliaJIbHIM 3rypTOBAaHOCTI, PO3LIMPEHHIO TIpaB 1 MoxkJuBocTed mozaeil. [Ipununnu
COTIiaJIbHOI CTIPaBeIJINBOCTI, KOJIEKTUBHOI BiJIMOBIATHFHOCTI Ta TIOBArk A0 pO3MaiTTsI
€ TIPOBIIHUMH JUIsl coIllialibHOI poOoTH. DaxiBii 3 corianbHOI poOOTH BIIrparoTh
MPOBIAHY pONb y 3aI0BOJICHHI PI3HOMAaHITHUX 1 CKJIQJHUX MOTped oaer 5K y
3aKjaJaX OXOPOHU 370pOB's, TaKk 1 3a Mexamu MenuyHoi chepu. J[liroum 3
JTIOUHOLIEHTPUYHOT TOYKH 30pY, COLIalibHI MpaliBHUKA MParHyTh MOJICTIIUTH

npoGsemMu Pi3UIHOTO, TOBEAIHKOBOTO Ta ICUXIYHOTO 3/TOPOB'S CBOTX KITi€HTIB. Takox
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BOHU HAaJalOTh MPaKTUYHI KOHCYJbTallli, JOMOMaraloTh BUPILIyBaTU r[p06J1eMH,
MOB'sI3aH1 31 37J0POB'sIM, 1 3a0€3MeUYIOTh KIIIEHTaM JIOCTYTI JI0 AepP)KaBHUX MPOrpam Ta
iHIMX comianbHUX Tochayr. OHUM 13 HaWBaXIMBIMIMX NpodeciiiHnX 000B'A3KiB
COLllaIbHUX TIPAlliBHUKIB € Kelc-MEHeIXKMEHT, SKUH BUMarae MeBHOro Habopy
KOMIIETEHIIIM Ta HaBUYOK MiKOCOOMCTICHOTO crijkyBaHHs. 1100 mimroryBaTucs a0
YCHIIIHOI Kap'epu COLIaJbHOTO MpalliBHUKA, ()axiBLi MOBHHHI PO3BUHYTU TIIHOOKE
PO3yMIiHHS Tpoliecy Kelc-MEeHeKMEHTY Ta CTaHIapTiB.

OcHOBHHI TEKCT.

Cdepa cowmianbHOoi pobotu — 1e cdepa cmiBmpani, MnodygoBaHa Ha
MI)KOCOOUCTICHMX CTOCYHKaX MK KeWc-MeHekepaMu Ta KiieHTamu. ETudHuit
KOZIEKC CIIeLiajicTiB i3 colianbHoi poboTH YKpaiHu [6] ciiyrye KepiBHULITBOM IS
COIliaJIbHUX MPAIIBHUKIB K 3 TOYKH 30pY MMOBEAIHKH, TaK 1 3 TOUKH 30py MpodeciiHux
000B's13kiB. Lli cTanaapTi 0co0IMBO KOPUCHI AJIsi BUPIILIEHHS! KOH(IIIKTIB IHTepPECiB Ta
€TUYHOI HEeBU3HAYEHOCTI, SIKi MOKYTh BUHUKHYTH IT1/1 Yac BEJICHHS BUTIAJIKY .

ITpodeciiina migroroBka @axiBIliB i3 coIialbHOT POOOTH Ta COIATBHUX
nefaroriB € TMpeAMEeTOM HayKOBOIO BHUBYEHHS TaKUMH JOCHiTHUKAMH SIK:
M. bepmanceka, T. Bacumrok, O. Kaprieako, O. Kipnan, C. Koryr, 1. Ko3y6oBchKa,
K. Kopcak, B.Kpemenn, H. JlaBpuuenko, I. Murosuu, H. Hwuukano, O. OrieHko,
B. INonimyxk, JI. ITyxoBceka, JI. PomanoBceka, A. CopyeBa, C. Cucoesa, T. Cmarina,
I. PasmononumnkoBa , FO. Pga6oBa, C. Xapuenko, B Illunkapyk Ta iHIIi.

CorianpHi MpaliBHUKA TPAIOOTh Y PI3HUX TPATUIIMHUX 1 HETpaguIliiHUX
yCTaHOBaX, 30KpeMa B KITiHIKaX IMCUXIYHOTO 37IOPOB's, IITKOIaX, JTIKAPHSIX, areHTCTBAaX
3 HaJIaHHS COLIaJIbHUX MOCIYT 1 MPUBATHIN MpakTHIi. Xo4a OiIbIIicTh pOOOUHNX MiCIb
y colliaJibHIi poOOTI Ha MEeBHOMY PiBHI MOB's3aHI 3 BEeJACHHSM BHUIIQJIKiB, OCHOBHI
poboui 00OB'S3KM BapilOIOTHCS 3aJeXHO BiJl KOHKpeTHOI cutyamii. Hampukian,
IIKUIBHI CoIliaibHI MpalliBHUKK JOMOMAraloTh yYHSM I1OJ0JIaTH TMOBEIIHKOBI Ta
aKaZieMidHl MpoOeMH, MPONMOHYYHN MPAKTUYHI KOHCYJIbTAIlll Ta MIATPUMKY B Kjaci.
Ha npotuBary mpomy, coliaibHi MPaIliBHUKH, SKI MPAIIOIOTh 3 HAPKO3aJIS)KHUMH,
JIOTIOMararoTh JIIOJISIM PI3HOTO BIKY, Ki OOPIOThCS 3 HAPKOMAHIEI Ta 3alle)KHICTIO,

IIUISIXOM TPYTIOBHUX BTPY4YaHb, TICUXOCOIIaTBHOI Teparii Ta HaJaHHIM peKOMEH/aIlii
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11010 BiAMOBIJHUX COLIATBHUX TOCJIYT.

CouianpHa mociyra colialbHOro CynpoBoAy ciMmeil (oci0), siki mepeOyBaroTh y
CKJIaJIHUX JKATTEBUX OOCTaBMHAX — IIe KOMIUJIEKC 3aXOJiB, IO Tepeadadae OIiHKY
noTpeO, BU3HAYEHHS LUISXIB BUPIIICHHS OCHOBHUX IMPOOJIeM, PeryJisspHI 3yCTpidi 4u
BiJIBIlyBaHHS OTPHMYyBada MOCIYTH 3 METOIO MOHITOPUHTY BUKOHAHHS ITOCTaBIECHUX
3aB/laHb, CIIPUSHHS y OTPUMaHHI iHIIMX TOCIYT, TOTIOMOTY B YCBIJTOMJIEHH] 3HAaUSHHS
niii Ta/abo pO3BUTOK BMIHHS KepyBaTW HHMH, HAaBYaHHS Ta PO3BUTOK HAaBUYOK,
CIPSIMOBAHUX Ha TOJI0JIAHHS YU MiHIMI3aIlif0 CKIQIHUX KUTTEBUX 00CcTaBuH [1].

CoulanpHi MpaniBHUKKA BUKOPUCTOBYIOTh CBOI HABUYKHU KeiiC-MEHEI)KMEHTY sl
HaJlaHHS KOMIUIEKCHOI MIATPUMKHU KIIIEHTaM 3 PI3HUM KYyJIbTYPHUM Ta COLIaJIbHO-
€KOHOMIYHUM MOXO/DKCHHSIM. 3aMiCTh TOTO, 00 30CepeKyBaTHCs BUKJIIOYHO Ha
MUTAHHIX, MTOB'SI3aHUX 31 37I0POB'SIM, TAKUX SIK XPOHIYHI XBOPOOH, IMCUXIYHI PO3JIaau
Ta CyNyTHI 3aXBOPIOBaHHS, BOHM 3BEPTAlOTh yBary Ha KJIIOYOBI cCoLiajdbHI Ta
€KOJIOTIYHI yMOBH, SIKI BIUIMBAIOTh Ha Onaromonyuds mogeit. Hanpuxnan, keiic-
MEHEeJ[)KEPH COIiabHOI POOOTH MOXXYTh PO3TJISTHYTH, SIK BiJICYTHICTH JOCTYITYy IO
COIIAIbHUX TMOCITYT MO YCKIAIHUTHU TOJOJaHHS KIIEHTOM MpobsieM 3 TICUXIYHUM
3J10pOB'SIM.

Kefic-MeHempxMeHT y  comianpHii  pobOOTI  po3ryisigae  MiKpo- — Ta
MaKpoJIeTepMiHAHTHU 3JI0POB'S, 2 BTpY4YaHHS BiAOYBa€ThCS SK HA PiBHI KJIi€HTA, TaK 1
Ha piBHI cucTtemMu. CaMe TOMy colliaibHI MpaliBHUKA MTOBUHHI MaTH CHJIbHI HABUYKH
MI)KOCOOUCTICHOTO CIHIJIKYBaHHS, 3HAHHS Mpoliecy KehHc-MEHEIKMEHTY Ta BMIiHHS
MiATPUMYBaTH TepaneBTUYHI CTOCYHKH 3 KiieHTaMu. ColianbHUi Kelc-MeHeIKMEeHT
MOJISITa€ B TOMY, 1100 33T0BOJIBHATH KOMIUIEKCHI TOTPEON OKpEeMUX KITIEHTIB Ta iXHIX
ponuH. DaxiBlli TOBUHHI PETEJIBHO OI[IHIOBATU TMOTOYHY CHUTYyallll0 IaIli€HTIB,
OpraHi3oBYBaTH JOCTYII IO COIiaJTbHUX MOCIYT, KOOPIAUHYBATH HaJaHHS IOTIOMOTH Ta
OIliHIOBATH BIUIMB CBOEI MISNIBHOCTI 3 MiATPUMKH.

CporoHi BUILISAIOTH BiICIM KOMIIOHEHTIB BEeJICHHS BUIIAJIKy B COLIIIbHIN pOOOTI,
KOXEH 3 SIKUX 30CePeKY€ThCsl Ha OKPEeMOMY eTarli B3a€EMOBITHOCHH MiX KIIIEHTOM i
COIliaJIbHUM TIPAI[iBHUKOM:

— imenTudikaris Ta 3aIy4eHHs KII€HTA;
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— OiorcuxocolliaibHa OIliHKa Ta OIliHKa MOTpeO;

— po3poOKa MiaHy MochyT;

— BIPOBAKEHHS TIJIaHY MTOCIYT;

— KOOpIMWHAILliSl Ta MOHITOPUHT HaJlaHHS MOCIYT;

— aJBOKaIlisl IHTepeciB KIIIEHTA Ta IOCTYT J0 PECYPCiB;

— TIepeolliHKa CTaTyCy KJIIE€HTA,;

— 3aKpUTTS CIIPaBH, KOJH MOCIYTH Oijbllle He MOTpPiOHI.

KiHieBoro MeTOl Kelc-MeHeIKMEHTY B collialbHid pobOoTI € omntumizarlis
GyHKIIOHYBaHHS KJII€HTa IIJITXOM HaJlaHHS SIKICHUX MOCTYT Y HaiO11b11 e(peKTUBHUAN
Ta JIl€BUH croci6 ocobam 3 YUCIEHHUMHU KOMIUIEKCHUMU TToTpebamu. KoxkeH marieHT
CTUKAETHCS 3 PI3HUMH KUTTEBUMU BUKIWKAMHU Ta MpoOJieMaMu 31 3J0pOB'sIM, came
TOMY COIliajbHI TpAI[iBHUKN TPUCBIYYIOTh OaraTo 4acy 3HAHOMCTBY 31 CBOIMH
nanieHTaMu. Taka moOyaoBa CTOCYHKIB rapaHTye, 10 BTpy4YaHHs, peKOMeHalli Ta
KOHCYJIbTalliHI TTOCTyTH 3a0e31e4uaTh TOBrOCTPOKOBY MiATPUMKY, HEOOXITHY JIFOISIM
JUTSI TIOKPAIIEHHS IXHBOTO 3arajbHOTO OJIaromoTyd4sl.

ITocamoBi iHCTpPYKIIiT Kelic-MeHeKepiB i3 coIiaaTbHOT pOOOTH MOXKYTh BKITFOUATH
Taki 0OOB'SI3KHU: OIIHKY MOTPeO, CUTYyaIliii Ta MepeXX MATPUMKHU KIIIEHTIB; JOTIOMOTY
MalieHTaM aJanTyBaTUCS 10 CEepPHO3HUX JKUTTEBMX 3MiH, BKIIOYAIOUM XBOPOOH,
0e3p0o0iTTs, 3alIe)KHICTh Ta 0€3JOMHICTh; MepeHanpaBIeHHS KIIEHTIB 10 COLIaTbHUX
CIIy 0, TAKUX SIK TAJIOHW HA XapuyBaHHs Ta MPOTrpaMu JOTJIS LY 3a JITbMU; pearyBaHHs
Ha BUMAJAKH JKOPCTOKOTO MOBOJKEHHS 3 NITBbMHU Ta HaJ3BUYaiiHI cuTyalll y cdepi
MICUXIYHOIO 3JI0POB'sl; KOHCYJBTYBaHHS OKpeMHX ocid Ta ciMmeil; BeleHHs JeTalbHUX
CIIpaB i 3aMmuciB KITIEHTIB.

BucHoBkwu.

CoulanpHi npaliBHUKA TOBUHHI BMITH €()EKTHUBHO CIUIKYBAaTHUCS 3 KJI€HTaMH,
YieHaMd IXHIX CciMeH, MeIWYHHMMH T[paliBHUKaMHd Ta pPI3HUMHU CTOPOHHIMH
3allikaBllieHUMU cTopoHaMu. KoMyHIKaTMBHI HaBUYKU MarOTh BUPIlIabHE 3HAUCHHS
TUTsI pO3YMiHHSI TIOTOYHHUX CUTYaIliil AIli€HTIB 1 mepeadi cKiIaaHoil iHpopMallii; BOHH
TaKOXX BaYXJIMBI MPU JTOKYMEHTYBaHHI TepaneBTUYHUX ceciii 1 pekomenaauiid. [lopsia

13 CHJIbHUMH HaBUYKaMH YCHOI'O Ta IMNCBMOBOI'O MOBJICHHA, aKTUBHC CJIIYXaHHS Ta
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BMIHHS TIPOBOJUTH IHTEPB'IO € Iy)Ke KOPUCHHMH IS IMMOOYJIOBU JOBrOTPHUBATIUX
CTOCYHKIB 3 KJIIEHTaMH. XoOdYa KOMYHIKallisl BIAIrpae KJIIOYOBY pPOJib Yy TMOOYAOBI
CTOCYHKIB y cOIliabHil poOOTi, i1HII Mi*KOCOOUCTICHI 3/IIOHOCTI Ta PUCU XapaKTepy
TaKOX JOMOMArarTh MNallleHTaM IOYyBaTUCI KOM(OPTHO 1 OYyTH 3pO3yMIIMMHU.
ComianbHi MpamiBHUKKA 3a CBOEID MPUPOAOI0 € CHIBUYTIMBUMH Ta €MIATIHUMH.
[Tigxomstau 10 mpobieM 3 TOUYKH 30py CBOIX IMAIli€HTIB, BOHU 37]aTHI 3HAXOIUTH TBOPYi
pitenHs, OyayBaTH IOBIpY 1 3aBOMOBYBATH MOBAry JIFOJIEH, IKUM BOHH JIOIIOMararoTh.
[HOMI comianbHi MpalliBHUKY MTOKJIWKaHI JOTIOMOTTH JIFOJISIM TIOJI0JIATHA PArTOBI KpU3U
B IXHBOMY JKHTTI — BiJl HECIIOAIBAHOTO PO3JIyYeHHs 10 BTpaTH podoth. [logonanHs
IIUX PU3UKOBAHUX CIICHAPiIB BUMAara€e 3Ha4HOI Yy TJIMBOCTI Ta BMiHHS KepyBaTH YacoM,
0COOJIMBO TIiJI Yac HaJ3BUYAMHUX CUTYalllH, 10 3arpoXyOTh XUTTIO. YuM Oinblie
JOCBiy Ta 3HAHB PO KPU30BE BTPYUAHHS MAIOTh COIliabHI MPaIliBHUKHU, TUM Kpalre
BOHM OyAyTh MIiATOTOBJEHI IO TIATPUMKH KJE€HTIB Y Yach HEBHU3HAYEHOCTI Ta
noTpsciHb. Ak ¢axiBiii 3 ICUXIYHOTO 3I0POB's, COIIaNIbHI MPAI[IBHUKU TOBHHHI BMITH
OyTH TIOCepeHUKaMHW Yy CKJIQJHUX pO3MOBaX MK TAlliEHTAMA Ta IXHIMH
HaWOIMKIUMU poaudaMu. Y JesSKUX BUMAAKax iM MOXKe 3HaJIOOMTHUCS BiJICTEXXYBaTH
Ta OI[IHIOBATH BOPOXKY B3a€EMOJIiI0, OTOYEHHS 1 CTOCYHKH, IIO0 BHU3HAYWUTH, YU Ma€
NalieHT 370poBy cuctemy miaTpuMku. CiMeiiHe KOHCYJIbTYBaHHS BHMAarae iHIIIOTO
Ha0oOpy HaBUYOK, HIXK IHAMBIyabHa Teparis, TOMy MaifOyTHI colliayibHI MpalliBHUKH

MMOBUHHI PO3YMITH, SIK CIIIJIKYBAaTHUCS B TPYTIOBUX YMOBaX.
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Abstract. Socio-economic development in Ukraine is uneven. There are many reasons for such
fluctuations, but the main ones include financial instability at the global level, a high level of
corruption, a low permanent deficit of the state budget, which in turn does not make it possible to
raise state standards of social protection to the appropriate level, man-made disasters, natural
disasters, pandemics, war, etc. Over the past two decades, the importance of social work has
increased many times, which is determined by the public demand for services to the population, in
particular, its most vulnerable categories. Today, transformational changes are taking place in all
spheres of life in society, which is explained by the need to adapt to complex political, social,
economic, and everyday conditions. The professional activity of social workers in wartime requires
special attention, because it is they who provide social support for the family as a whole and the
process of socialization of the child's personality in particular.
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