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INNOVATIVE ONLINE TEACHING TOOLS FOR STUDENTS WHO
MAJOR IN ENGLISH PHILOLOGY: CHALLENGES AND
OPPORTUNITIES

Abstract. The paper in question outlines the possibilities of using modern
teaching methods and tools in the process of teaching English to students who major
in English Philology. The rapid changes which this process is undergoing are
predetermined by the constant development and new demands which it has to meet.
In view of Ukrainian education this process is shaped not only by the factors
mentioned but as well by the fact that our country is still facing post-pandemic
consequences and now those of war conflict when students are deprived of the
possibility of gaining offline education in physical classrooms and many other
essential educational items. The paper examines the effectiveness of various
approaches and tools in promoting language acquisition and proficiency, as well as
their impact on students’ engagement, motivation, and learning outcomes during the
challenges posed by war and pandemic. The paper is an overview of the latest tools
available for the implementation in the process of teaching English including online
resources and activities, as well as the use of different platforms, applications, virtual
reality, gamification and artificial intelligence. It is aimed at highlighting the
advantages and drawbacks of these approaches which may be faced both by
educators and students and providing examples of the successful implementations
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of these approaches in different educational environments. It may be summed up
that while the implementation of the teaching methods and tools in question can
boost and enhance the quality and accessibility of language education but it is next
to impossible to reach successful learning outcomes without careful planning,
training, and evaluation which ensure its effectiveness and sustainability.

Keywords: teaching methods, teaching tools, language acquisition, learning
outcomes, educational platform.

JMupna Ipuna AmnHaToJiiBHA KaHAWAAT NEJAroriyHUX HAyK, CTapIIMi
BUKIaga4 kadenpu  aHrmidcekoi  ¢imosiorii, KpuBopi3pkuii  aep)kaBHUMN
neJaroriyHui  yHiBepcurter, mnpocrnekt [arapina, 54, m. Kpusuit Pir, 50086,
ten.: (056)470-13-34, https://orcid.org/0000-0003-3145-7428

Manoian Mapuna BikTopiBHAa KaHauJaT meaaroriyHux HayK, JOICHT,
noteHT kadenpu anrmiicekoi ¢inosorii, KpuBopi3bkuii nepkaBHUN MeAaroriaHuni
yHIBEpCHTET, npocnekT [arapina, 54, m. Kpusuii Pir, 50086, Ten.: (056)470-13-34,
https://orcid.org/0000-0003-3330-1312

Tomisina Auna OuekcaHapiBHA KaHIWJAT MENAroriyHUX HAyK, TOIEHT,
JoleHT Kadenpu anrmiiicekoi @inonorii, KpuBopispkuii nepxaBHUN MeAaroriuyHum
yHiBepcHTeT, pocnekT ["arapina, 54, m. Kpuswuii Pir, 50086, texn.: (056) 470-13-34,
https://orcid.org/0000-0002-8529-4882

CYYACHHUM IHCTPYMEHTAPII OHJIAUH HABYAHHSI
AHIJIICbKOI MOBH CTYJEHTIB-®LJ10JI0T'IB: BUKJIMKH TA
NEPCIIEKTUBU

AHoTamifa. Y CTarTi 3akKIEHTOBAaHO HAa MOXJIMBOCTAX BHUKOPHCTAHHSA
CYyYaCHUX METOJIB Ta IHCTPYMEHTIB HABYAHHS y MPOLIECI BUKJIAIaHHS aHTJIIHCHKOT
MOBH CTYJEHTaM, sIKI CIeL1ai3yl0ThCsl Ha aHrmichKik (inonorii. 1IBuaki 3miHw,
AK1 B1IOYBaIOThCSl Y MpOIeCi HAaBYaHHS y LUIOMY M aHIJIKACBKIA MOBI 30Kpema,
00yMOBJIEH1 MOCTIHHUM PO3BUTKOM OCBITH Ta HOBUMHU BUMOTaMHU, SIK1 il TOTP1OHO
3aJ10BOJIbHATU. ['OBOpsiuM NMpo YKpaiHChbKY OCBITY, LIl mpouec GopMyeTbCs HE
JMILE M1J] BIUIMBOM 3rajlaHuxX (akTopiB, a TaKOXK THUM, 1[0 Halla KpaiHa Bce Il
OTOBTYETBHCSI Bl HACIIIJIKIB TTaHIeMii Ta BIIUyBaOTHCSI BCE HOB1 i HOB1 BUKJIUKH, 5Kl
00OyMOBJIEHI TOBHOMACIITA0OHOIO BIHHOIO, PO3B’S3aHOI0 KpPATHOIO-arpecopom, y
pE3ybTaTi 4OTO CTYJICHTH M030aBICHI MOXKIMBOCTI OTPUMYBATH O(IIaiiH-OCBITY Ta
0araTboX IHIIKUX BAXJIMBUX OCBITHIX €JIEMEHTIB. Y CTaTTI OKPECIEHO €(hEeKTUBHICTh
PI3HMX MIIXO/IB Ta IHCTPYMEHTIB 3aJU1sl MIABUILCHHS PIBHS 3HAHHS Ta BOJOJIHHA
MOBOIO, @ TaKOX IX BIUIMB Ha PIBEHb 3aJyYEHOCTI CTYJEHTIB, IX MOTHBALII Ta
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pe3yabTaTh HAaBUYAaHHS B yMOBax BiliHM Ta maHjaemii. CTarTs € OryisiioM HOBITHIX
IHCTPYMEHTIB, Kl MOKJIMBO BUKOPHCTOBYBATH y IPOLIEC] HABYAHHS AHIIINCHKOT
MOBH, 30Kpe€Ma OHJIAMH-pECYypCH Ta 3aBJaHHS, a TaKOX BHKOPUCTAHHS PI3HUX
m1aTgopM, OHJIANH JOAATKIB, BIpTyaldbHOI peasibHOCTI, reiMidikaliii Ta ITYy4YHOTO
1HTeNneKTy. MeTol € BU3HAUCHHS IepeBar Ta HEOJIKIB TaKUX MiAXO[IB, 3 SKUMU
MOK€ 3ITKHYTHCS BHIKJaJad Ta CTYACHT, Ta HAaBEICHHS TMPUKIAJIB YCIIIIHOI
peamizamii IMX MIAXOJIB y PI3HUX OCBITHIX CEpeJOBHINAX. TakuM YHHOM,
y3arajibHIOIOUM, CIiJ] 3a3HAYUTH, 110 BIPOBAKEHHS OOpaHUX METOAIB Ta
IHCTPYMEHTIB HaBUaHHS MOXE MIJBHUIIUTH SKICTh Ta JOCTYHHICTb MOBHOI OCBITH,
asie 0e3 PeTeNbHOTO MIaHyBAaHHS, HABYAHHS Ta OI[IHIOBaHHS, K1 TApaHTYIOTh HOTO
e(eKTUBHICTh, Ta CTIHKICTh, JOCATTH YCHIIIHUX pE3yJIbTAaTiB HAaBUAHHSA Maiike
HEMOJKITUBO.

KirouoBi cjioBa: mMeTonu HaBYaHHS, IHCTPYMEHTH HaBYaHHS, 3aCBOECHHS
MOBH, p€3yJIbTaTH HaBYaHHS, OCBITHS IIaTPopMma.

Problem statement. The insufficient study of the possibilities and advantages
and disadvantages of the implementation of new approaches and tools in the teaching
process of English to students who major in English philology posed by war in
Ukraine and post-COVID-19 consequences represents a wide field for the
investigation in modern teaching methods. The insufficiency of the issue is justified
by the fact that the process is undergoing constant and rapid changes consequently
educators have to keep their fingers on the pulse with the latest teaching tools
somehow to overcome all those obstacles and challenges their students face due to
the mentioned circumstances. Moreover, online tools, platforms, and artificial
intelligence serve as crucial means of language acquisition, therefore they should be
in the constant focus of researchers. In addition, the relevance of the research is
determined by the significant expansion of the influence of latest online tools on the
educational process, as well as the growing interest in means by which this influence
Is achieved and strengthened. It is crucial for the time being to highlight the
challenges and opportunities which may arise from these circumstances. Therefore,
taking into consideration all these issues this study aims to explore all the possible
ways how educators and students can adjust to the changing educational
environment of the English learning process and overcome those barriers caused by
war conflict and pandemic.

Analysis of recent research and publications. The peculiarities of online
language teaching are under consideration in papers of the following scholars
E. Bernat, E. Martin-Monje, G. Motteram, H. Reinders, M. Thomas. The issues of
language acquisition and academic need in times of war and conflicts and pandemics
have been studied by the following researchers Ch. Coombe, O. Garcia K.,
E. Johnson, K. D. Samway, S. J. Shin.
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Aim of the research is to investigate the online educational strategies
employed in the process of teaching English to students who major in English
philology and their implications on students’ language acquisition. Via the analyses
of available online teaching tools, the study is aimed at identifying their peculiarities
and ways of the implementations in the educational process taking into account the
necessity to overcome consequences and challenges caused by war and pandemic.
Ultimately, the aim of the research is to provide a detailed insight into the
educational process during full scale war and study possible ways of enhancing the
guality of English language instruction and support student engagement and
motivation.

Results and discussion. Educational change is a constant process initiated by
increased globalization, advances in educational tools and needs set by society.
Though the issue about educational change in Ukraine contains as well underlying
challenges caused by war and pandemic consequences. Hence educators face a
difficulty in their desire to make this change effective as much as possible and how
to adjust themselves and their students to the new classroom environments. But this
change is not supposed to be done just for the sake of change. The point in question
should be focused on the ‘improvement of the education of students’ no matter what
circumstances it is caused by [1].

According to J. Gardner the educational change implies three dimensions
including the introduction of revised and innovative materials, implementation of
new approaches and strategies and reconsideration of existing theories and beliefs [2].
All three dimensions are supposed to be implemented in the teaching process in
harmony as they represent a fundamental unity of the whole process. Moreover, in
accordance with the scholar in question, ‘while there is a lot of change and
innovation going on at classroom, school and policy levels, the focus is often more
on the how — “How can we introduce these new ideas in the classroom?” — than on
the why — “And why should we actually do this?”” [2]. “Why’ is crucial here. Though
in our case with Ukrainian education this very ‘why’ becomes just way too obvious.

Since the beginning of full scale war more focus has been directed mainly at
online teaching. Our educators had to rearrange the whole educational process
making it as much accessible and comfy as possible somehow to lessen
psychological instability of those who are involved in the process. According to the
studies the following issues may arise as a result of armed conflicts: depression,
irritability, aggression, isolation, symptoms of posttraumatic stress disorder, and
paranoia [3]; nervousness, anxious arousal [4]; loss of the ability to concentrate,
passivity, loss of spontaneity, and sorrow [5]. As M. Bragin states “school is the best
remedy for children affected by conflict, as it is a place of normalised experiences,
such as spending time with other children, which bring routine to their lives” [6].
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Due to the advances in online educational tools there is a wide range of
available ones. Different educators have their own preferences. Considering the
process of teaching English from our own experience dating back to the times of
pandemic and now during the war, we have figured out that the best option for us is
the use of the Zoom platform in combination with MOODLE and some extra tools.
It is worth mentioning that the platform in question has undergone excessive changes
which lead to considerable improvements which definitely favour the teaching
process. We have witnessed all those advances the platform has undergone and how
significantly it has eased educators’ functioning during virtual classroom activities.

It goes without saying that it was necessary to modify the teaching process
completely for it to function effectively and successfully in a new educational
environment. Furthermore, we had to take into account technical issues such as
frequent electricity shortages and as a result poor internet connection that had a
certain impact on the quality and effectiveness. The Zoom platform keeps working
even with poor internet connection and students manage to join conferences even
via mobile internet connection and they can do it even from shelters or from all over
the world. Zoom supports those who are deprived of the possibility to get education
that is why access to Zoom is now unlimited to all the Ukrainians during the war and
as it used to be for those who provided education in the zones affected by the
pandemic. Zoom with its innovative features such as screen sharing, virtual
whiteboard, breakout rooms can make the whole process engaging. Zoom as well
provides additional opportunities to integrate other resources into the language
acquisition process such as listening and speaking practices, use of Kahoot! which
is a part of gamification and other digital tools.

The main point for us was and still is to make our students feel at ease during
our classes. We find it extremely important to keep an eye on their emotional state
which influences the process of learning in many ways. We do our best to build a
friendly atmosphere and collaborative environments in the virtual classrooms to
engage students to pursue their strengths, be able to adapt to different circumstances
and acquire unique skills and talents via creative and challenging tasks but for sure
‘not teach just to test’ them, especially now.

As a warming up activity and a good way to break the ice at the very beginning
of the class is the use of polls which are available in the Zoom settings and now with
even more options than they used to have (there are options to point out wrong and
right answers if there is such a necessary, to include more complicated questions,
again if such a necessity arises). For instance, the students are asked how they are
doing today. They have the following suggestions:

1)  walking on air;

2)  alive and kicking;

3) I’m fine (Ross’s legendary one)
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4)  the light is on but nobody is home.

The second question might be what they feel like doing right now. The
possible answers are:

1)  getting away from it all;

2)  ready for getting my Bachelor’s degree;
3)  sleeping is just what the doctor ordered;
4)  wearing my pj all day long.

The activity in question includes a variety of different idioms and set
expressions for revision. Moreover, there are some humorous options which in some
way will create a positive learning environment. Humour serves as a teaching tool
making students more engaged and perceptive to the material which is under
consideration. It can be used during warming-up activities, while teaching grammar,
illustrating lexical units etc. Though, humour as a teaching tool should be respectful
and appropriate. Educators should always bear in mind whether it is appropriate and
if it not is perceived in a negative way in the classroom. The same goes with the
materials, now educators have to revise the materials they are going to use during
the teaching process carefully and thoroughly to avoid sensitive topics and issues,
set certain boundaries which will help them address the matters in question, for
Instance, those connected with family, home etc. in order to avoid causing trauma to
students who might have been affaceted by war in this or that way.

Another example of the task connected with humour as a teaching tool and
practising the use of idioms and set expressions is the implementation of the use of
meme generator apps during the learning process. The students are suggested the
app for meme generators and a list of idioms to use, so they create their own puns
and memes and present them to their classmates which help them better understand
the context of their use and practise them turning them from passive vocabulary into
active one.

Additional task for students is coding and encoding information via the
emojis. The Zoom platform suggests a wide range of emojis. So, students are given
the following task: to code a story related to the topic and preferably implying the
use of the lexical units they are studying right now with the help of different emojis
and the other student is given a chance to decode the information / message which
Is hidden in the story presented by emojis. In such a way, pair work provides
opportunities for students’ imagination and creativity together with practising the
use of complex vocabulary.

The option of breakout rooms can be used for discussions or pair work. It now
has a more advanced level as it enables educators screen share some information to
a separate breakout room and give instructions even without entering it. The example
of the assignment connected with the use of breakout rooms can be the following.
The students are divided into several breakout rooms in order to do ‘the shadowing’.
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Shadowing is considered to be an effective technique used in language acquisition
and which implies listening to the recording and simultaneous pronunciation of the
extract together with, for instance, actor to improve fluency. The idea behind
shadowing is that by listening and repeating, the learner can practice mimicking the
rhythm and sounds of the language and eventually internalize them. The
phenomenon of shadowing was first proposed by Alexander Arguelles, an American
linguist and language enthusiast, in the 1990s. In his research it is stated that ‘It’s
basically learning another language in a way that’s similar to how you learned your
first language — repeating sounds exactly as you hear them. It’s the best way not only
to master colloquial speech, but accent and intonation as well’ [7]. Since its
introduction, shadowing has become a popular technique in language acquisition
which justify the choice of many educators to integrate it into their teaching process.
It is often used in combination with other language learning methods, such as
conversation practice, grammar drills, and vocabulary exercises, to provide a well-
rounded and immersive learning experience for the students. Moreover, it has
become really trendy on TikTok which is definitely a plus for enhancing students’
interest. We highly recommend the following recording for consideration (Ross’s
I’m fine from Friends TV show).

The use of animated films in language acquisition is a well-established
practice which favours the process in many ways so it is quite effective to
incorporate it into teaching. Cartoons assist in memorizing vocabulary and learning
grammatical structures more effectively [8; 9]. Besides, animated films including
scenes, real conversations of characters and props tend to engage students more
easily than text materials [10]. Again with the help of break out rooms students are
divided into several groups. Each one receives a cartoon as an assignment. It is
optional whether to use already dubbed ones with authentic language and to practise
the target language or to practise voicing characters and storytelling themselves. We
tend to use more assignments when our students have to voice the characters on their
own in such a way practising and improving different language aspects and
moreover, it has proved to show better engagements of students in the process. It is
better to take short cartoons, for instance, Pixar ones, as teaching materials.

As for the white board as a Zoom teaching tool its use is not limited only to
illustrate certain material. But it can also be used to engage students in the process
of language acquisition and increase the level of their proficiency. The following
assignments can be given: playing a guessing game when a student illustrates the
idioms suggested to them and the rest try to guess what is meant by the picture or
students are asked to draw a logo of their company and then present it to the rest.

Though the development of writing skills during online teaching is rather
limited, there are still a few things educators can do. For instance, with the help of
Zoom chat students can be asked to write their own endings to the story. They can
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do it individually or in a team when one student starts and the other continues. The
purpose of such assignments can be different. For instance, it can be done in the
interests of practising grammar structures, to be more precise, conditionals or
successful writing sticking to the rules of different styles and pieces of writing.

Instagram can serve as an additional tool for language acquisition. According
to website statista Instagram takes a leading role as social media among young
people. First of all, it can be used as an authentic material for different types of
analysis. For instance, students can be provided with the following task: from the
Instagram account @newyorkercartoon, choose two posts and analyze them taking
Into account the language used, the pun functions etc. Another example of the use
of Instagram as an effective learning tool is to ask students to create different
Instagram accounts as of the were some characters and write posts there and leave
comments to each other. In such a way all the aspects of language acquisition are
engaged and improved and moreover, students have a possibility to interact with
each other not only during classes.

As for the possibilities provided by MOODLE for teaching English to students
who major in English philology. They are quite considerable. During electricity
shortages and internet connection issues it is quite accessible and free. It can be used
as a good platform for various tests and assignments. Moreover, it can be used as
well for students’ interaction and their discussions. There is such an option as a
forum where they can share their views. For instance, the students were advised to
watch videos connected with bullying and express their point of view. Also they
were shown a picture with a blooming cactus and the task was to share their views
in what way this picture can be interpreted in terms of education.

It is quite obvious that the effectiveness of education in general and language
acquisition respectively is hampered by post-pandemic circumstances and now by
Russian aggression but educators still can with the help of available online tools
arrange the learning process of high standard. The main focus should be on the
student’s emotional state as they go through real hardships and creation of a
favourable atmosphere in the classrooms via interesting and creative assignments,
humour and those tools which are of particular interests for students and will
definitely engage them in the process. It never should be about teaching to test but
acquire knowledge and skills. Students are at the center of learning process. The
focus is on the needs, interests, and goals not those of educators. The active
involvement of students in the learning process is emphasized, with the educators
serving as a facilitator rather than the sole source of knowledge. Educators’ talking
time is extremely reduced and students’ talking time is extremely increased.

Conclusions. The process of teaching English to students who major in
English philology online during war and post-pandemic consequences presents both
challenges and opportunities for educators. Due to the potential of technology in
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providing access to education in these difficult circumstances it is quite possible to
arrange an effective process of language acquisition. Though the pandemic recedes,
the use of online teaching tools is inevitable as Ukraine is affected by war conflict
and for some students it is the only possible option to gain education. Effective
online language teaching requires careful planning, design, and implementation and
should be adapted to suit the needs and preferences of students who go through
hardships. Different creative tasks via the use of various online tools and platforms
are aimed at enhancing the effectiveness of language acquisition.

It is also important to acknowledge the limitations due to electricity shortages
or poor internet connection may require some reconsideration of the teaching
process. For instance, Zoom platform and MOODLE do not require high-speed
connection. That is why they can be considered as quite appropriate ones. Teaching
English online during war and post-pandemic requires a combination of
technological proficiency, pedagogical innovation, and psychological sensitivity. By
adopting best practices, educators can help to provide a valuable and accessible
education and create favourable educational environments for students who are
deprived of possibilities of getting offline education.
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